Summary of Feedback
Lámh Tutor Course 
Oct-Nov 2008

Participant responses:  


20 (out of 25)
	How did you find the course overall?
	Excellent
	Very Good
	Good
	Fair
	Poor

	
	26.3% (5)
	57.9% (11)
	15.8% (3)
	0.0% (0)
	0.0% (0)

	By the end, did participants feel they had clear knowledge of:
	The history of Lámh 100.% ;The organisation of Lámh 100.%;  The work of the Lámh Development Office 100.%;  The types of information available about Lámh 90.%;  How Lámh courses are organised 95.0% How to run a signing group 100%;  Lámh Family Course 80.%; Module One Course 90%; Module Two Course 85.0% 


	What sections did you gain the most/least from?
	Most:  ‘How to run a signing group’, ‘Module One’, ‘Module Two’
Least:  ‘The organisation of Lámh’

	‘The group activities and exercises supported my learning’
	Strongly Agree  
	Agree  
	Neither Agree nor Disagree  
	Disagree  
	Strongly Disagree   

	
	65. % (13)
	30% (6)
	5% (1)
	0%
	0 %

	‘Overall I am satisfied with the facilitators/trainers
	Strongly Agree
	Agree
	Neither Agree Nor Disagree
	Disagree
	Strongly Disagree

	
	65% (13)
	35% (7)
	0%
	0%
	0%

	Adequate time allocated for the information covered
	Not enough time allocated for the information covered
	Too much time allocated for the information covered

	60% (12)
	15% (3)
	25% (5)

	How would you rate the venue?
	Excellent  
	Very good  
	Good  
	Fair   
	Poor   

	
	40% (8)
	40% (8)
	20% (4)
	0% (0)
	0% (0)

	‘Would have preferred a venue in the centre of the country but otherwise it was an excellent location close to airport’

‘Lovely setting’                                         ‘Accommodation - great value’

‘It was unfortunate that there were equipment difficulties on the 4th day’  

‘Very cold the first two days!’

	What did you like most?


	‘Group discussions/activities; practical exercises’ 

 ‘Time given to discuss things with the other tutors and other professionals who have a key role in implementing Lamh in their workplace’  

‘Signing revision’                 ‘presentation practice’

‘opportunity to network with other professionals using Lámh’  
‘Thank you very, very much. It was a lovely experience, well run with competent and friendly tutors. I'm not 100% confident around the materials yet but I have the office number and will follow-up when I need to’.

	Are there any changes or improvements you would suggest?
	· ‘Powerpoint presentation for module 2 would be invaluable’

· ‘The family course is a great idea. Need something similar for families of adults’
· ‘No, I think it was all covered’

· ‘The DVD will be a very useful tool’
· ‘Instructions made clearer and in writing’  

· ‘I think I would find the course difficult to present without SLT background’


	Who did you seek support from?
	Lámh Office
	Tutor Trainers
	Other Lámh Tutors
	Other

	
	52.6% (10)
	26.3% (5)
	68.4% (13)
	15.8% (3)

	How did you seek support?
	Phone calls  
	Emails  
	Meetings
	Post   
	Other  

	
	60% (12)
	50% (10)
	40% (8)
	0% (0)
	10% (2)

	What were the funding arrangements for the course?
	Self-funded
	Funded By Employer
	Part-funded by Employer

	
	5% (1)
	80% (16)
	15% (3)




	Key Evaluation Findings and Actions

	1. ‘Tutor Plan’ to be modified to include written instructions for presentations.

2. The importance of establishing a relationship with the Development Office needs to be highlighted.
3. 5 weeks between the sections of the course works best.

4. Participants fed back that they would like more time on going through the Module course contents in the Tutor Folder.  

5. Content of the presentations on Day 4 are very much part of the training - seeing the summarised version of Modules One and Two delivered.

6. Discussion is required on how best to give feedback to participants at the end of course.
7. Two groups for presentations works well with two assessors to each group.
8. For a group that size (25), 2 signing groups for all stages is sufficient. 

9. More information on the training experience of applicants is required to inform sections of the content.

10. Location is always an issue – the last Tutor Course was in Portlaoise in 2006, before that Tullamore ’05 and Dublin ’03. 
11. While some aspects of the venue were fine, there were equipment and heating issues.

12. CPD for SLTs is to be looked in to.




